
Thank you for choosing the doctors of Foothill Center for Dental Implants 
and Oral Surgery. We appreciate your patience and cooperation as we deal 
with the ever-changing effects of the Covid-19 virus. We have instituted 
new protection measures in accordance with the CDC and the Department 
of Public Health of California.  This includes enhanced personal protective 
equipment worn by doctors and staff, office waiting room closures for social 
distancing, new Hepa air filtration systems, new antiviral environmental 
fogging technology and Covid-19 nasal testing for staff, doctors and 
patients.  Nasal testing is the cornerstone of our defense.  Nasal testing is 
the only method to screen infected patients who have no symptoms.  Our 
staff and doctors will be frequently tested.  Before entering the office, all 
patients including anyone accompanying the patient must be pre-tested.  
Testing will be done in the comfort of your own car at our La Canada or 
Pasadena offices with the help of our staff.  In the Glendale office we ask 
you to go to the first floor /building lobby.  Call us when you arrive.  You will 
then be directed to our office waiting room, door #1, for testing.   

All new patients and patients that have not been seen within six months in 
our office must first register on our website prior to any scheduling of 
appointments. Please complete the registration forms and press submit at 
the very end.  You will not be able to sign the forms online. 

Once online registration forms are completed, please call our office and we 
will schedule Covid-19 testing.  Once you have a testing appointment you 
will be emailed a consent form and instructions. Please sign the consent 
form and email this to our office.  Include a copy of your medical insurance 
card, both front and back.  This will be submitted to the lab for payment.  
We must have both the consent form and the medical insurance card 
copies in our office prior to your Covid-19 test.  If you do not have 
insurance or you have Medi-cal, Medicare or Kaiser insurance we must 
have a copy of your driver’s license.  There is a government fund that the 
lab will bill so that there will not be an out of pocket cost. Test results will 
take 24 to 48 hours.  We can accept Covid-19 testing from other labs but 
they must be nasal swab and must be sent to us within 24 hours of your 
appointment.  Results that are many days old or weeks old will not be 
accepted and will require retesting.  If you choose to get testing done 
elsewhere please email your lab results to info@foothilldentalimplants.com 



Test results will take 24 to 48 hours with our lab.  Your appointment must 
be scheduled within 72 hours. Because the validity of nasal testing is a 
short period, days, the consultation and surgery will frequently occur on the 
same day. Rest assured that all insurance issues and cost of treatment will 
be discussed at the time of consultation, prior to surgery.  We accept most 
insurance types for surgery.  

Our office waiting rooms are closed.  Instead, your car will now serve as 
your waiting area in Pasadena and La Canada offices. Please stay in your 
car and call our office upon arrival and you will be given further instruction. 
In the Glendale office we ask you to proceed to the first-floor lobby then call 
the receptionist for further instruction.  Remember to always wear a mask.  
Escorts will be asked to remain in the car or lobby unless they are tested. 

 

For Covid-19 testing in Pasadena and La Canada, a staff member will 
come out to your car and aid you in obtaining the nasal specimen, which 
takes approximately 10 minutes.  In Glendale, once you are in the first-floor 
lobby, call 818-240-1805.  We will direct you to our office – Door #1.  
Specimens are sent to the testing laboratory.  Results will be available in 
our offices the next 24 to 48 hours.  Consultations and surgeries will then 
be confirmed.  Ideally, the consultation and surgery are best done as close 
to the testing date as possible and you should self-isolate during that 
interim.  When you return after testing for consultation and/or surgery, the 
same process of waiting in your car or Glendale first floor lobby will be 
followed.  

Should you develop any symptoms such as fever, chills, cough, shortness 
of breath, change in taste or smell, please call the office immediately.  In 
the rare event your test is positive you will be immediately contacted and 
given instructions for further care.   

We are excited to have you as a patient and we thank you for your 
cooperation.   


